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Non-Insured Health Benefits (NIHB) Program  
Medical Supplies and Equipment (MS&E) Benefits  

Questions and Answers (Q&A’s)  

Licensed Practical Nurse (LPN) / Registered Practical Nurse (RPN) as recommenders of select MS&E 
benefits under the NIHB Program 

The NIHB Program now accepts a recommendation from an LPN/RPN for the coverage of a select 
list of MS&E Benefits.  
 
1. What is the NIHB Program? 

 
The NIHB Program provides coverage for a range of health benefits and services to registered First 
Nations and recognized Inuit clients when these benefits are not provided through other public 
programs or private health benefit plans. Benefits under NIHB include prescription drugs and over-
the-counter medications, dental and vision care, medical supplies and equipment (MS&E), mental 
health counselling, and transportation to access health services not available locally.  
 
You can find more information on the range of benefits covered under the NIHB Program on the 
Indigenous Services Canada website at www.canada.ca/nihb. 
 
2. What is the MS&E Guide and Benefits List? 
 
The MS&E Guide and Benefits Lists contains lists of items covered by the NIHB Program, along with 
information on coverage policies. This is your reference guide to MS&E policy.  
 
3. How did the Program determine which MS&E benefits an LPN/RPN can recommend? 
 
The NIHB Program reviewed the scope of practice, competency profiles, standards of practice, and 
professional regulations to determine MS&E items that an LPN/RPN can recommend. Each item 
was then validated by the LPN/RPN’s regulating body.  
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4. Why does the Guide and Benefits Lists refer to a “prescriber” in the item tables?  
 
In the Guide and Benefits lists, Prescriber identifies NIHB recognized prescribers and 
recommenders. The Program will accept a recommendation from an LPN/RPN when it is indicated 
in the prescriber section of the table. 
 
5. Which MS&E benefits can an LPN/RPN recommend under the NIHB Program?  
 
For a complete list of items that an LPN/RPN can recommend, please consult the MS&E Guide and 
Benefits List item tables.  
 
Review the prescriber column of the benefits list to determine which item an LPN/RPN can 
recommend. The type of recommendation will be indicated as follows:  
 

Item number Item name Prescriber 
99400448 Conforming gauze bandages LPN/RPN 
99401157 Charcoal dressing, 10 cm × 10 cm (LPN/RPN renewals only) 

 
6. What is the difference between recommending a benefit or recommending the renewal of a 

benefit? 
 
If LPN/RPN is indicated under prescriber 

• The recommendation can be made by an LPN/RPN 
 
If (LPN/RPN renewals only) is indicated under prescriber 

• The initial prescription for the item must be made by another NIHB recognized prescriber (e.g. 
Physician, Nurse Practitioner, etc.) as listed in the item table. The LPN/RPN can recommend 
the renewal of the item only when the plan of care (e.g. item, frequency) did not change from 
the initial prescription.  

 
7. Can an LPN/RPN recommend every benefit where LPN/RPN is listed as a recommender?  
 
No  
 
According to their scope of practice, LPNs in Saskatchewan and New Brunswick can only 
recommend certain items. Ineligible items will be identified with a superscript number such as:  
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Item number Item name Prescriber 
99400338 Walker, standard, purchase LPN/RPN1,2 

 
1: The LPN in Saskatchewan cannot recommend this item 
2: The LPN in New Brunswick cannot recommend this item  
 
Please note: if an item is prescribed or recommended by an ineligible prescriber or recommender, 
this may cause a delay in approval for the client and payment for the provider. Before making a 
recommendation the LPN/RPN should consult the MS&E Guide and Benefits List to confirm if they 
can recommend the item. 
 
8. I am an LPN/RPN from the Northwest Territories or Nunavut, can I recommend every benefit 

that an LPN/RPN can recommend? 
 
No  
 
The LPN/RPN in the Northwest Territories and Nunavut must confirm with their employer if such 
practice is acceptable and recommend items following the NIHB Program policies and their scope 
of practice.  
 
9. How can I make a recommendation for an MS&E benefit and what information is required?  
 
The LPN/RPN must use the Recommendation – Medical Supplies & Equipment form that is available 
on the Express Scripts Canada (ESC) website. All fields must be completed to prevent any delays 
in processing. As forms are revised periodically, LPN/RPN should obtain their forms from the ESC 
website to ensure that the most current requested information is provided.  
 
It is also important to always consult the Guide and Benefits list to verify the policy and the 
required information for approval of a specific item (e.g. client height, wound care assessment, 
testing requirements, medical justification, etc.) as well as the maximum quantity and the 
recommended replacement guidelines. 
 
Please note: If a client is covered by another public or private benefit plan, the request must be 
made to this other benefit plan before requesting NIHB coverage. 
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10. If I recommend wound care supplies, do I need to use the Assessment – Wound Care form? 
 
Yes 
 
When requesting wound care supplies, the Assessment – Wound Care form, accessible on the 
Express Scripts Canada website, must be completed. This form replaces the Recommendation – 
Medical Supplies & Equipment form for wound care supplies. 
 
11. The item I want to recommend requires a diagnosis, what do I do? 
 
The LPN/RPN can write the diagnostic made by the physician or nurse practitioner. When 
applicable, a nursing diagnosis will be accepted.  
 
12. Why can I only recommend a certain quantity of items at a time? 
 
Recommended replacement guidelines are set per individual client and should address that 
client’s current basic needs of daily living. For example, wound care supplies are covered one (1) 
month at a time as the needs of a wound can change rapidly.  
 
13. What happens after I write my recommendation? 
 
The client can take the recommendation to an NIHB enrolled provider of their choice (they can 
contact their regional office for a list of providers in their area). This provider will assist the client 
in obtaining the required item and submit the claim to the Program. 
 
14. How can I stay informed of Program updates? 
 
The NIHB Program’s Bulletins and quarterly MS&E Newsletters, accessible on the Express Scripts 
Canada website, are an easy way for health care professionals across the country to stay informed 
about Program updates such as a change in policies and MS&E benefits coverage.  
 
15. Who can I contact for more information? 

 
For additional information please contact the NIHB regional office. NIHB regional contact 
information can be found on the Government of Canada website on the page Contact the Non-
Insured Health Benefits Program.  
 
 


